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Macron ERP - 310 yHuBepcanbHas cuctema
nocTpoeHus 6usHec-NpoLEccoB ANS KOMNaHUi
B cermMeHTe B2B.

Bbicokas ckopocTb paboTbl 1 6bicTpoTa
pasBepTbiBaHUS COBMECTHO C HalMYUEM

MobunbHOW Bepcum, 6ONLILIUM KONUYECTBOM
MHTEerpaumii u cobcTeeHHbIX APl nossonser

3a KOPOTKUIA NPOMEXYTOK BPEMEHU pa3BepHYTb

1 3¢ HeKTUBHO KOHTpONUpOBaTh Npouecc paboTbl
KOMMNaHW1 OT HECKONbKMX YeNoBeK A0 HECKONbKUX
COTEH COTPYAHWUKOB BHE 3aBUCUMOCTU OT reorpadumn
MX HaxoXAEeHUS U TeppuTOpUanbHoro pasbpoca
noapasaeneHui.



basosbiit pyHKumMoHan Macron ERP 3to:
ABTOMaTW3aLus ne4yaT AOroBOPOB.

KOHCTpYKTOp AOroBOPOB U NpaBUA UX CO3AAHUA.
ABTOMaTHyeckuit noabop pekBU3UTOB M AaHHbIX 0 tOp Jlnuax.
Yyet paboyero BpeMeHU nepcoHana.

HacTpoiika npae AocTynos.

HactpauBaeMble cTaTychl nog Baw 6usHec npouecc.

[ ]

WUHTerpaumsa no API c BawuMm caifToM.
o Pab6ota c POl o6bekTaMu Ha kapTax fiHAeKkc, Google, 2GIS.

o [locTpoeHue MapLpyTOB /i BallMX MEHEAXEPOB, TOProBbiX
npeAcTaBuTENeiN U Kypbepos.

©  KoHTponb npubbITUS MeHeAXepa Unu Kypbepa B TOYKM Ha MapLupyTe.
o  dopMUpoBaHMe MaplupyTOB No BawunM 3akazam.

®  Mo6unbHoe NpunoxeHue.




Mowcx pexewsimos xamenta X

Hactpoiite cBoM KapTouku KiMeHToB U Jinaos. @ Nomck pexsnsuros no MHH

o Cospaiite cBoW Habop HEO6XOAMMBIX NONEM, NpaBUN UX 3aMONHEeHMs. 7723643863 ]
Mycts Bawa 6asa Jiunos s no Bawwum np Tun opramzaLm: ~
000
N HanMeHOBaHwe OpraHIGaLI:
OpHUM HaXaTueM nepeiauTe oT paboTbl C NOTEHLMANbHBIM KTUEHTOM POFA H KONBITA
Anpec opranmsaum:
0 CO3/1aHNs l0roBopa. 109263 Mocksa, yn Mansiwesa, A 13 k 2
WHH oprancaLm:
7723643863
HacTpoiiTe ABe rpynnel cTaTycoB - [0 NONyYeHUs PEKBU3UTOB U nocne OFPH opramaumm:
nony4eHus peKBU3UTOB. KB oprawcaLm:
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KN opramcaumm:
He xauTe, noka BaM npuwnioT peKBU3UTBI — NONYYUTE UX U3 CNPABOYHUKA :::3’:';:“
3a napy cekyHa. Ycos Anexcanap Hukonaesiu
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Hactpoiite cBou wab. Aoroeopos, KI u npen, — By
;;_( [loxyMenTbi M npasuna
©  Bbl MOXeTe HaCTPOUTb CBOU [OrOBOPOB, peie ByayT GopmupoBaThea o
nop, kntou (peksu3uTLI Balm 1 Balwmx opraHusaumii, cknosenus ®UO u apyrue ¥ ook porveop o s Consawion G
¥ (i Shavenme: fedotova 1

3aHeCceHHble UK AOCTYNHbIE U3 CNPaBOYHUKOB ﬂEHHhIE).

©  HactpoliTe cBou KoMMepueckue NpeanoxeHus, KoTopbie 6YAYT AOCTYNHLI B 3aBUCUMOCTH
OT AaThl (HanpuUMep BpeMeHHas akuus), Unu cTaTyca KnueHTa, reorpaduu unm soobuie
nio6oM Apyroii napameTp.

o HacTpoliite npaBuno c NoMoLLbio KOTOPOro, Bbl MOXETe HaMnoNHATL CBOU KOMNaHUK KIIMEeHTaMu,
B 3aBMCUMOCTU OT AaThbl, TEM CaMbiM pacnpenenss Hanorosyr Harpysky aBToMaTU4YeCcku.

Hactpoiite npasuna wa6noHos aorosopa ¢ HAC unu BE3, uto6bl Baw MeHeaxep He 3anyTancs.

©  CucreMa caMa GyaeT npeanarath TOT UM MHON HaBOp AOCTYNHBIX AOKYMEHTOB B 3aBUCUMOCTH
oT Baweii HacTpoiku.

)

Hacrpoiika npasm... Q 74 Hacrpoiika npasu... 0 g’i'l Hacrpoiika npasm...
Napamerp AaHbix: Mapamerp panHbix: Mapamerp paHbix:
‘I:lara Wauana peiicTens forosopa v ‘ [nam Wauana eiicTens Aorosopa e ] Nara nauana peiicTens qorosopa
Ycnosme npasin Yenosie npasina: Yenosme npasina:
1] - Buibpars ycroste. [~ Gonee uem
- BoibpaTs ycnosne... ~
> 3wauenne napamerpa: > pasto > 3wauenne napamerpa:
[ v ne pasto _ 27.09.2019
Nio6or Ycnosue 6 - 1 WUero
napamerp Mcnonnenme: Gonee wm pasto Koo T,
[06nsarensmo V] ) ObssatensHo
Menee win pasHo
0 Q bwnepm' w 0




JNo6aBbTe uHopMauuio o cBoux [0p.Jluuax.

BBeauTe aaHHbIe 0 CBOMX KOMNaHUAX W 3akKioyaiite OroBOPbI C KNUEHTaMMU.

PekBM3WTbI BalIMX KOMNaHUi 6y‘1y‘r aBTOMaTU4ecku Ao6aBnaTbCS B AOKYMEHTbI

co3paHHble B MAKPOH.

CBA3W KNMEHTOB W CAeNoK ¢ Bawmnmu lop.iuamu 6yayT aBToMaTMYeCKU 3aNOMUHaTLCS.

Peaartuposane 000 «Kypuep Cepeuc Ixenpece Fno6ans
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gy Kamewrsr  Yganewnsie
Crarycoi nugos Nepexogpi
[ FOBRTCAERANIN #X craprosui PACCHATPMBAET 2
HE WHTEPECHO
[EACCHATRYRAET) KAMEHTCKME CTATYCHI
| mewmeecio cospanme
JIK CO3AAH
AKTHBMPOBAHbIii KIMEHT gq MACRON ERP [CISIX]
oTHEHMN
Tencdoma  Wucroyuentas
YXKE Bb
OTNPABAAET O @
X
=0 = e
L :
| v scamovo  OSCAGRAN B
| v 2 sankovd  AxusmosAnsiiK. Pos sepnynca
e 5 noroncpon
v & Levinaan AKTHBHPOBAHBIA K. Oner Bapmoni /
v &tevinann po—" H15-115/200..
Hacrpoiite cBoM cTaTychl, 6u3Hec npoueccbl UX U3MEHEHHE U ApYroe. Y &t xcospan Powawar
v &teinasn m o o Poamma
i v &tevinoan omneABnAET Kongurrepexa 1
» CospaiTe CBOM MHAMBUAYaNbHbIE CTATYChl M Ha3HaubTe UM CBOM LiBETa. T F
v asodovic  [NCHAGERAT] fponan
®  Mcnonb3yeTe cBoM MexaHu3M 6u3HeC npouecca M3MeHeHuii CTaTycos. v asodeovic  [icBCAEHAT P RO
Y &teinam cospanme H14-1-19/200..
©  He HyXHo nepeTaruBaTh CAeNKW TyAa-CIOAA - CTaTyC MEHAETC OAHUM v aieeenn  [CEEGEAN =
LWeNYKOM B BCM/bIBAIOWEM OKHE MW aBTOMaTUYECKH. T | =
. - . e - N
©  HacTpoliTe Heckonbko TUMOB CTAaTycoB ANA pa3HbIX GU3HEC NPOLLeCcCcoB Tomocererm /=0,
BOKPYr OAHOrO KNWeHTa, HanpuMep nonyyeHue onnathl U NonyyeHue @ @ 0 @ Frciinissd 08 ‘\)
NoANMUCaHHBIX AOKYMEHTOB.




CoTpyaHHKM, oTNycKa, paboyee BpeMa
Co3paiiTe CBOM OTAENbl U COTPYAHUKOB.

(o] Te ™.

Hactpolite npaBa BUAMMOCTM CAENOK U KNUEHTOB.
A TaK Xe pasnuuHble AOCTYNbl K AeiACTBUSM, UHTepbelicam
W Apyroii uidopmauuu.

Moakniounte HoMepa Tened

Beaute nuuHyio nHdopMauumio.

Beaute rpadmk OTNYCKOB COTPYAHUKOB.

OtcnexuBaiite pakTUyeckoe paboyee BpeMs COTPyAHMKA.

W BbiBOAMTE €ro rpauyecky ¢ yueToM NoTpayeHHoro
BpEeMeHU Ha 3BOHKM.
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il ©rermmcronere

Hacrpoiite Bawm MU UC WTe Ti

©  Wcnonb3yiiTe TMNOBbIE OTYETHI 4NN FpapuUecKoro unu TabnuuHoro

npeAacTaBieHUs AaHHbIX.
MPORAXM N0 BCEM Ks

o Chopmupyiite Bawm oTyeTHI.

©  MopakniounTe MHTerpauuio ¢ 1C ans nonyyeHns GUHaHCOBLIX OTYETOB
¥ NPOCMOTPa ONNAYEHHBIX CHETOB.

©  OTcnexuBaiiTe CTaTUCTUKY U COPTUpYIiTe laHHble, Kak Bam yao6Ho.
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< Pacumpennbiii nonck (%] 69 Ces3b (ay6nnn

) x‘ MapameTpbi oTo6paxenns CRM Q
| T SHEPTO
] nex dmnsratum R yenasitie
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Haiipenas mubopauun

CRMnona Apyroe
NOTMH IK:
E-Mail : office@pik-energo.ru;
Tenedonbr: +7 (495) 646-83-48;

Hacropoiin CRM 1

Cratycaxmusnoctn

Rava ycranosn craryca
OTsercraennsiii 3a ycranosky
Hacropoiikn CRM 2

Cratyc porosopa

Rara ycranosin craryca

@ Orsercrsennuiisa ycranosky craryca

V] (%)

M =
Mr

pacwmp 1 NOMUCK, U C y Hactp iTe cBOM ] 0 K/IMeHTax

WwmTe no aneMeHTaM TeKcTa Bo BCex napameTtpax KAUeHTa UAu CAenku, G WTe cBOM UHAMBMY, HaCTpOﬁKM omﬁpa)«enun AaHHbIX,
5hICTp0 nepemeulaﬁ'recb K N11060ii OAHUM HaxaTueM. BbIBOAWMbIE NONA U Ap.

Haxopaure u ci iiTe py Tbl NO T

HasBaHUsM U agpecam.

CopTupyiiTe CNUCOK B pa3pese AAHeil U KONNYECTBA CO3AaHHBIX CAENO!
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Macron CRM - 310 apanTMBHas MHorosagauHas,
MopynbHas CRM cucrteMa ansg akTUBHBIX Npoaax,
noaAepXaHus KIMeHTcKon 6a3bl U yyeTa
nebuTopcKoit 3af,0/MKEHHOCTU C BbICOKOW
cKopocTbio 06paboTku MHDOpMaLUK.

PeanusoBaHa B 2 Bepcusx:

° DESKTOP
* WEB

v‘ MAC Ro N !-IMy g::’!.ynbramauoﬁ AsTOMaTHuzaummn




S MACRON ERP
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V& Kemenovs [J2  maxcHemwareynn [ m7-11-16/95

Homep Rorosopa
Sxenpece

& staryez K Co3nAH AHTAPEC M7-11-16/93

& LopanovaO  AKTHBMPOBAHBII KA. oeprOM M7-11-16/92

& shostina omnpaBnRET MPOWSBOACTBENHOEN... [B) 1M7-11-16/51

& starye2 AKTHBHPOBAHbIFA KI1... @opuyna ans Awpexro... [B M7-11-16/90

& Lopanova o omneaBnsET “YIPABNSIOUIAS KOM... [ 17-11-16/89

& Korenkova M OTNPABARET BAPEHTU PYC M7-11-16/86

& Lopanova0 omnpABnRET «Mporpecc ut» 7-11-16/85

ENENENENENENENEN

& Fedotovat oTPABNAET 000 TK «COTA fommern... [B) 17-11-16/84

]
]
]
®
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& LopanovaO  AKTHBHPOBAHBITT K. “KonCncn @ m7-11-16/87
]
]
]
®

TOPrOBbIi AOM “TPYE...

<

& starve AKTHBIHPOBAHBIH 1. 71116783

§

& Haspanovs  AKTHBHPOBAHBITT K. Crasancxi msexous.. [B) M3-11-16/81

v & sodatovas omnPABASET <8R [ M3-11-16/80

@R O

Craryc porosoy

Tomaosarens
o @ Bannkov D 4
Bammmos 1.C. @’

Apyxento6Hbiii U NOHATHbIA
uHTepdeiic - nossonser
MeHepKepy 6bicTpo pasobpartbes
B CRM cucreme:

CNUCOK KNMEHTOB, caenok, /uaos U ux
CTaTycoB cpasy nepep rnasamu.

Yao6Hoe 60KOBOE MEHIO CO CNUCKOM
KOHTaKTOB, TenedoHoB U N,

a TaK e Apyroi uHdopMauum —
N03BONSIET MTHOBEHHO NONYHHTL
McyepnbiBalolyio MHGOPMaUMIo 0 CAenKe.

KOAM4ECTBO HanoMMHaHWii M KOMMeHTapHes
BWAHO HanNpOTUB KaXA0ro KNWeHTa unu Jupa.

Yno6Has nouckoBas CTPOKa - YTO nevataelub,
TO Cpasy Xe U OTGUNLTPOBLIBAETCA.



basosblit pyHKumMoHan Macron CRM nossonser:

OTcnexusatsb BClO UCTOpUIO 3BOHKOB
B paspese no60oro M3 Bawmx KIUEHTOB.

o [pocnywmnBaTh 3BOHKM, CKa4MBaTh UX,
U COXPaHATb, TaK e hopMUpys CBOI CNUCOK
«yCMeLwHbIX» 3BOHKOB.

© BecTu HanoMUHaHUS, UK ¢MKCMPOBaTb
BU3UTbI Ballero MeHepXxepa K K/MeHTy.

» OTob6paxaTb Bce cobbITUS C KIUEHTaMKn » WUckaTb Ay6AuKaTbl KIMEHTOB NO UX
(3BOHKM, KOMMEHTapuu, BU3UTbI) No AaTe B HoMepaMm 1 e-mail.
eAuHOM yao6HOM UHTepdeiice.
MpocMaTpuBaTh CTaTUCTUKY 3BOHKOB MO
ornepatopaM U MeHefxepaM Mo AHSM,
HeAensM n MecauaM.

» CopTMpOBaTb 3BOHKM MO ANUTENbHOCTH,
YCNewHoCT! 1 ApYrUM napaMeTpam.

BbIBOAMTb OTYETBI MO NPOAAXAM U 3BOHKaM,
oLeHUBas 3pPeKTUBHOCTb, BbIBOAUTL BOPOHKM
npoAax U CTPOUTb rpaduku.

3¢ deKTUBHO cO3AaBaTh U aHaNU3UpoOBaTb
BOPOHKM NpoAaXx, Co3faHHbIe No npasunam
3aKasumka.




Bce cobbITUA B OAHOM OKHE

Bce cobbitus Tenepb MOXHO YBUAETb B OAHOM OKHE KNUeHTa.
KOMMeHTapMM. BU3UTHI, 3BOHKW pacnonaratoTcs no agare.
BbinonHsiiTe u cTaBbTe 3ajauu, npocnymuaaﬁ're 3BOHKM,
3BOHUTE, CMOTPUTE BU3UTBLI TOProBbIX npenc‘raameneﬁ Ha

KapTe, uuTaiiTe U nepenucbiBaiiteck B WhatsApp He Bbixoas
M3 KapTOuKM K/IMeHTa.
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Bawm " no s
= aégé‘ 3anaun u HanomHaHNA OBIX]
©  [1wuTe KOMMEHTapUM NO KaXAOMY KIMEHTY MK CAeNKe, HUKaKas Ceroana © Boccoburn o)
uHdopMauus He ByaeTt yTepsHa. O mTA NPT 16:00:00 B Rava wanownwanns: 23.01.2019
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o (CraBbTe cebe unu 6o [CYPCA Espasua 17:01:00 A OXNAAET HAYANA
coTpy. no nio6oii caenke. ~Cormacossieaen orosap 'Yy 2

(0 B comn ycrawowm cebe sanauy

©  BoibupaiiTe LBETOBYI0 MHAMKALMIO ANS K&XAOTO HAMOMUHAHMS. [ Ormernrs Rameyro sanay, kak yxe
nHenyio?

pwesanme o Buinomenn

©  Hactpoiite, 4To6bl HaNOMMHaHMs NPUXOANAM BaM Ha nouTy unu B WhatsApp.

© [pocmaTpuBaiite cBOM uam A

cotp BY [perree)
©  Tep iiTeck ot K KNWUEHTY O/JHUM LENYKOM. @ @ 8

©  T1wuTe NpUMeyaHus Npu nepeHoce CAENKU. uaapn 019 O & Nensum Erop.
< 75 Con v o G B o o Co S i 61 Bk o 81 o e e = N
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BbicoKas BapMaTMBHas GUALTPaLMs N0 MHOXECTBY
HacTpauMBaeMbiX NapaMeTpoB:

BbicTpble $uNbTPLI, AOCTYNHbIE MO OAHOMY KIAUKY — GUALTPYiTE
M0 cTaTycaM, ataM UX YCTAaHOBKM U CO3AAHUS CAENOK.

CospaBaiiTe CBOM rpynmbl COTPYAHUKOB U U3BpaHHblE CANKU.

OfHUM HaXaTueM MOXHO CHSATb ¢w1|='rpa 1 He XAaTb AONroi
3arpysku AaHHbIX.




BopoHka npoaax

Hactpoiika BOPOHKM NPoAaxX Mo 33afaHHbIM NapaMeTpam
B paspese KaXAoro coTpyAHUKaM
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Macron ERP umeeT cnepyiouue mHTerpaumm:

(®WhatsApp

° OTeIegram

.

NOYTR POCCHH

©  WTerpaums c obvekramu Ha kaprax: JHIEKC, Google , @als
« & Google Drive

&> Snpexc.uck
Google Calendar




Macron ERP uMeeT cnepyiomme mHTerpauum:

MnaTdopMoii ans Arperaumm aKkcnpecc oTnpasieHUi

c BefylWwMMmM onepatopaMu pocrasku: KC3, CUTu dkcnpecc,
PONY, DOSTAVISTA, CA3K, ...

WUHTerpaumsa no API c BawuM caifTom.

WUnterpaums ¢ 1C ana npocMoTpa obopoTos/onnat
1 aBTOMaTM4eCKOro 3aBefieHUs CHETOB/KOHTPareHToB.

O6MeH Mexay Baweit CRM u cepsucom Macron yepes API.

Bot Telegram ans sB3aumopeiicteus ¢ CRM-cucremoint

MHTerpauus no npoBepku KOHTpareHToB B cucTeMe
«3a YecTHbIi 6usHec»

MHbopMaLus o BbipyuKe, cyaebHbIX aenax, Hanorax
KOHTpareHToB.

AfanTauus AaHHbIX ANS CUCTEMbI NpeaynpexaeHus
0 HennaTtexecnoco6HOCTU KOHTpareHTa - “BupTyanbHas
cnyx6a 6esonacHocTH”.




UnTerpaums c WhatsApp

HacTpoitka MecexepoB Noj BaliM HYXHbI:
60Tbl, CNPaBOYHMUKH, YaTbl.
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BEPHYNCA
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WUuterpauus c nomowbio MACRON API u BcTpoeHHbix o6pa6oTok 1C.
[10rOBOP PACCMOTP ©  MeHsiiTe CBOM CTaTyChl C NOMOLLbIO KOMaHA W3 CBOWX CaiiTOB, IMUHLIX
B nepsui B3t0C ; M06 4 APYIUX CepPBHCOB.

W BECTUIATH NEPHO/L

o Tenepb CTaTyc MOXHO MEHATb HE TONbKO BPYYHYIO, HO U aBTOMaTU4YeCKU
u3 1C, HanpuMep Npy NOCTyNNeHUM CPEACTB, UM HACTYNNEHUM 3aA0NKEHHOCTH.

° 0 b C yXe BCTp B Bawy cepBMCaMu.

o HanapbTe cBoM npaBuna urpbl.
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UnTerpauus c

Knonwn Tenedons:
© ToakniouuTe CBOIO TenedoHmio, 4To6bl Balu 3B0HKM aBTOMaTUUeCKU

NpPUTATUBANMC K CAGNKAM U KUEHTaM.
©  OunbTpyiTe, N0 TUNY U ANUTENLHOCTU 3BOHKOB.
© [lpocMaTpuBaiiTe CTaTUCTUKY U SPPEKTUBHOCTb 3BOHKOB.

©  Ypo6Ho uwmTe U npocnylwuBaiTe nobbie 3BOHKN.
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WHTerpauus co BceMu nposainfiepaMu KapT

Y

i
PenyxToppemcepBnc

©  PasMeuaiiTe cBoM 06beKTbl Ha KapTe

©  AsToMaTMuecku npeobpasyiiTe afpeca KnMeHTCKoi 6asbl
B 06beKTbl Ha KapTe.

i e [ 11997 ©  Ucnons3yiite nio6oro nposaiinepa kapr.
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&m,,q,-w,_..._——»—»--—-—,‘guws ©  MeHsiiTe 3Hauku, LBeT U pa3Mep Bawux o6bekToB.

e [ 129979 P
e e P ©  CrpoiiTe MapwpyTsl AN BalwMX TOProBbIX NpeAcTaBuTene
W MeHeaXepoB.

©  PaccuuTbiBaiite on  MapLipyT 1 ero
BalWM KypbepaM 1 BOAUTENSIM.

©  OTcnexwuBaiiTe AaTy U BpeMs NpUGHLITUA BaLIMX COTPYAHUKOB

Ha 06beKTbI.
o [posepsiiTe re TMETKN BalMX coTp’
Ha TOUKe B peasbHoM BpeMeHU.
e C WiTe Bawu y " e Ans npubeiTUs
Ha 06beKT.
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